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A   Fit the quotes into the following sentences by correcting the language
     mistakes.  Often there is more than one way to correct them.
1. According to Mannering (1999), she argues that rates of exclusion can be linked to social background.
2. Jimenez (2002, p.24) has defined education as “education is the passing of knowledge, skills and values from one generation to the next”.
3. As Leblanc states that “all education policy of the last ten years can be explained by a fear of failure”(67).
4. According to The Institute for Lifelong Learning states that the main goal should be the raising of literacy rates in the adult population.6
5. As Fitzwilliam (2009) points out that 75% of teachers have an arts background. 

6. A recent study by Patel (DOE, n.d.) he detailed where the £500 million had been spent in the South East.
7. Corbin found that the parental role “which is the greatest factor in educational achievement for those from low income families” (34).
8. As Bridges and Adams (2008) suggest that current policy places too much emphasis on coursework, often accounting for over 70% of the final mark. 
9. According to the Jenkins Report (directgov, 2009), it considers that the crucial factor was not the economy but the environment.

10. Henson observes that ‘72% passing with an A grade in 2009’. 9    
B   Correct the reference mistakes in the following quotes.
1. A study by Jeffreys (Jeffreys, 1998) details five main types of learner. (Harvard/APA)
2. A recent report suggests that 6 out of 10 people rate good teaching as the most important quality in a school (Canning and Wesley, Teaching Today, 2009). (Harvard/APA)
3. According to government statistics (Brown, 2009), fewer than half of schools have specialist equipment for disabled students.8 (MHRA)
4. The report proves that the university dropout rate has fallen by about 2% in the last five years (Cook Report, Life in the Margins, p.34). (MLA)
5. There are more than 150 000 non-EU students studying on undergraduate courses in the UK (Gates, J. 2009). (Harvard/APA)
6. Glendenning (2010) argues that gender rather than class determined the career choice of the graduates he studied.2 (MHRA)
7. Funding for teacher training will rise by £1.2 million over the next ten years (DOE, 2013, p.3). (MLA)
8. As (Steward, 2012 p.28) reminds us, ‘It cannot be said enough; teachers make a school good, not buildings’. (Harvard/APA)
9. According to Jennings, 2008 (pp.89-90), the business community has doubts about the new qualifications. (Harvard/APA)
10. A recent study considers that the examination boards will have to be reformed to allow for greater progress (7). (MHRA)
C   Fill in the blanks to rewrite the following quotes in Harvard/APA style.
1. The web can be unsafe for young people.  According to research on Internet surfing (Hogan, 2009, p.102), 68% of teenagers had experienced problems ranging from identity theft to cyber bullying.

The web can be unsafe for young people.  _________ on Internet surfing by  _________ ( _____ ) revealed 68% of teenagers had experienced problems ranging from identity theft to cyber bullying.

2. Poor discipline in classrooms is one of the greatest challenges faced by teachers today.  A recent report shows that one third of all teachers had experienced or witnessed a violent incident (Foreman & Bradley, 2008, pp.12-13).

Poor discipline in classrooms is one of the greatest challenges faced by teachers today.  _________ to a recent report by _________ and _________ ( _____ ),  one third of all teachers had experienced or witnessed a violent incident.

3. The future growth in education funding is no longer certain.  The sector faces a 25% cut in funding over the next five years (Department of Education, 2012, p.89).
Future growth in education funding is no longer certain.  The _________ ( _____ )  predicts that the sector faces a 25% cut in funding over the next five years.
D   Rewrite the above quotes in MHRA or MLA style.  For MHRA, use surnames and

     page numbers in footnotes, as there is no information for a full entry.
Answers
A   * 

1. According to Mannering (1999), rates of exclusion can be linked to social background. / Mannering (1999) argues that rates of exclusion can be linked to social background.

2. Jimenez (2002, p. 24) has defined education as “the passing of knowledge, skills and values from one generation to the next”.
3. As Leblanc states, “all education policy of the last ten years can be explained by a fear of failure” (67). /  Leblanc states that “all education policy of the last ten years can be explained by a fear of failure” (67).
4. According to The Institute for Lifelong Learning, the main goal should be the raising of literacy rates in the adult population.6 /  The Institute for Lifelong Learning states that the main goal should be the raising of literacy rates in the adult population.6
5. As Fitzwilliam (2009) points out, 75% of teachers have an arts background. /
Fitzwilliam (2009) points out that 75% of teachers have an arts background. 

6. A recent study by Patel (DOE, n.d.) detailed where the £500 million had been spent in the South East. / Patel (DOE, n.d.) detailed where the £500 million had been spent in the South East. 

7. Corbin found that the parental role “is the greatest factor in educational achievement for those from low income families” (34). / Corbin found that it is the parental role “which is the greatest factor in educational achievement for those from low income families” (34).
8. Bridges and Adams (2008) suggest that current policy places too much emphasis on coursework, often accounting for over 70% of the final mark. /  As Bridges and Adams (2008) suggest, current policy places too much emphasis on coursework, often accounting for over 70% of the final mark. 

9. According to the Jenkins Report (directgov, 2009), the crucial factor was not the economy but the environment. /  The Jenkins Report (directgov, 2009) considers that the crucial factor was not the economy but the environment.

10. Henson observes that 72% passed with an A grade in 2009.9   
B   *
1. A study by Jeffreys (1998) details five main types of learner.

2. A recent report suggests that 6 out of 10 people rate good teaching as the most important quality in a school (Canning and Wesley, 2009).

3. According to government statistics, fewer than half of schools have specialist equipment for disabled students.8
4. The report proves that the university dropout rate has fallen by about 2% in the last five years (Cook Report 34). 


5. There are more than 150 000 non-EU students studying on undergraduate courses in the UK (Gates, 2009).
6. Glendenning argues that gender rather than class determined the career choice of the graduates he studied.2 

7. Funding for teacher training will rise by £1.2 million over the next ten years (DOE 3).

8. As Steward (2012 p.28) reminds us, ‘It cannot be said enough; teachers make a school good, not buildings’.
9. According to Jennings (2008, pp.89-90), the business community has doubts about the new qualifications.

10. A recent study considers that the examination boards will have to be reformed to allow for greater progress.7
Answers contd.
C   

Harvard/APA
1. The web can be unsafe for young people.  Research on Internet surfing by Hogan 

(2009, p.102) revealed 68% of teenagers had experienced problems ranging from identity theft to cyber bullying.

2. Poor discipline in classrooms is one of the greatest challenges faced by teachers today.  According to a recent report by Foreman & Bradley (2008, pp.12-13),  one third of all teachers had experienced or witnessed a violent incident.

3. Future growth in education funding is no longer certain. The Department of Education (2012, p.89) predicts that the sector faces a 25% cut in funding over the next five years.
D 

MLA 

1. The web can be unsafe for young people.  According to research on Internet surfing (Hogan 102), 68% of teenagers had experienced problems ranging from identity theft to cyber bullying.


The web can be unsafe for young people.  Research on Internet surfing by Hogan 
revealed 68% of teenagers had experienced problems ranging from identity theft to 
cyber bullying (102). 

The web can be unsafe for young people.  Research on Internet surfing by Hogan 
(102) 
revealed 68% of teenagers had experienced problems ranging from identity 
theft to cyber bullying.
2. Poor discipline in classrooms is one of the greatest challenges faced by teachers today.  A recent report shows that one third of all teachers had experienced or witnessed a violent incident (Foreman and Bradley 12-13).


Poor discipline in classrooms is one of the greatest challenges faced by teachers 
today.  According to a recent report by Foreman and Bradley, one third of all 
teachers had experienced or witnessed a violent incident (12-13).


Poor discipline in classrooms is one of the greatest challenges faced by teachers 
today.  According to a recent report by Foreman and Bradley (12-13), one third of all 
teachers had experienced or witnessed a violent incident.
3. The future growth in education funding is no longer certain. The sector faces a 25% cut in funding over the next five years (Department of Education 89).


Future growth in education funding is no longer certain.  The Department of 
Education predicts that the sector faces a 25% cut in funding over the next five 
years (89). 


Future growth in education funding is no longer certain.  The Department of 
Education (89) predicts that the sector faces a 25% cut in funding over the next five 
years.
Answers contd.


MHRA 
1. The web can be unsafe for young people.  According to research on Internet surfing, 68% of teenagers had experienced problems ranging from identity theft to cyber bullying.1

The web can be unsafe for young people.  Research on Internet surfing by Hogan 
revealed 68% of teenagers had experienced problems ranging from identity theft to 
cyber bullying.1

__________________

1.  Hogan, p.102.
2. Poor discipline in classrooms is one of the greatest challenges faced by teachers today.  A recent report shows that one third of all teachers had experienced or witnessed a violent incident.2

Poor discipline in classrooms is one of the greatest challenges faced by teachers 
today.  According to a recent report by Foreman and Bradley, one third of all 
teachers had experienced or witnessed a violent incident.2

__________________


2.  Foreman and Bradley, pp.12-13.
3. The future growth in education funding is no longer certain. The sector faces a 25% cut in funding over the next five years.3

Future growth in education funding is no longer certain.  The Department of 
Education predicts that the sector faces a 25% cut in funding over the next five 
years.3  


__________________


3.  Department of Education, p.89.
*   ‘single quote marks’ more common in Harvard/MHRA styles, 

     “double quote  marks” more common in APA/MLA styles
NB Follow your department guide exactly, as reference format often varies from college to college even within each style.
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